
BilWrite Appointments – Student User Guide  

Contents 
    

Getting a gen3moodle account + enrolling in the BilWrite Appointments page ............................... 2 

Making a consultation appointment via the scheduler ...................................................................... 5 

Editing your appointment / uploading new files to the scheduler ..................................................... 7 

Cancelling / rearranging your appointment via the scheduler ........................................................... 8 

Contacting your consultant before your appointment (if necessary) ................................................ 9 

Attending your consultation appointment on Zoom ........................................................................ 10 

 

  



Getting a gen3moodle account + enrolling in the BilWrite Appointments 

page 
1. Go to the BilWrite Appointments page on gen3moodle: 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247  

2. You will be redirected to the login page. On the login screen that opens, EITHER:   

a. log in with your gen3moodle account if you have one, and go to step 7 

b. OR if you don’t have an account, click “Create New Account”  

 

3.  To create new account, complete the form as appropriate using your active @bilkent.edu.tr 

email. 

 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247


 

4. Follow the instructions of the conformation screen. 

 

5. In the email that arrives, click on or copy-paste the confirmation link to activate your account. 

 

6. On the confirmation screen, click “continue. You will be directed to the enrolment page (step 8). 

 

7. Click on “Enrol Me”. 



 

  



Making a consultation appointment via the scheduler 
 

1. Go to the BilWrite Appointments gen3moodle page: 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247 

 

2. Click on the SCHEDULER activity at the bottom of the page. 

 

3. Browse the available appointment slots and choose an appropriate one. Click on “Book slot”. 

Remember, you won’t be able to make a booking for an appointment time in the next 24 hours. 

 

4. Complete the booking form with details about the draft document you want to work on, upload 

any files, and click “Confirm booking” (see below). 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247
https://gen3moodle.bilkent.edu.tr/course/view.php?id=247


 

 

5. Now, when you open the scheduler, you will see your booking at the bottom of the page.  

 

6. You can edit or cancel your appointment at any time via the scheduler activity.  

7. One day before your appointment, you will receive a reminder email like the one below. Use the 

edit button to upload your draft document, if you haven’t already. 

 



Editing your appointment / uploading new files to the scheduler 
 

N.b., If your appointment is due to take place in the next 24 hours, you will not be able to edit it. 

Please email your consultant your draft directly. See the section below on “Contacting your 

consultant”. 

1. Open the scheduler activity on the BilWrite Appointments gen3moodle page: 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247.  

2. Find your appointment at the bottom of the page. 

3. Click on “Edit Booking” 

 

4. Upload your additional document  

5. Edit the message as necessary 

6. Click “Save Changes” 

 

  

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247


Cancelling / rearranging your appointment via the scheduler 
 

N.b., If your appointment is due to take place in the next 24 hours, you will not be able to cancel it.  

Please email your consultant to inform them of the cancellation. See the section below on 

“Contacting your consultant”. 

1. Open the scheduler activity on the BilWrite Appointments gen3moodle page: 

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247.  

2. Find your appointment booking at the bottom of the page. 

 

3. Click “Cancel booking”.  

 

4. To make a new appointment, follow the steps under “How to make a consultation appointment” 

above.  

 

  

https://gen3moodle.bilkent.edu.tr/course/view.php?id=247


Contacting your consultant before your appointment (if necessary) 
 

1. Open the scheduler activity. Your appointment is at the bottom of the page. 

2. Click on your consultant’s name to open their profile page. 

 

3. In the consultant’s profile page, click on the “Message” or “Email Address” links.  

 

 

  



Attending your consultation appointment on Zoom 
 

4. Open the scheduler activity. Your appointment is at the bottom of the page. 

5. Click on your consultant’s name to open their profile page. 

 

6. In the consultant’s profile page, click on the “Zoom Personal Meeting ID” link. If Zoom asks you 

for a passcode, use the one in the consultant’s profile.  

 

7. Your internet browser / device will automatically open the Zoom app and direct you to your 

consultant’s Zoom personal meeting room. 


